Creating and Managing Carrier Claims

Kuebix Claims Management allows you to keep a record of every carrier claim submitted by
your company. Recording claims in Kuebix allows you to report on all of this information and
determine crucial details regarding carriers and current shipping processes.

*Note: the Claims Management page will not notify carriers when a claim is entered. You
will be responsible for notifying carriers of the claim and then recording any communication
from the carrier in Kuebix. You can use the Email Claim page to email the claim document
to your carrier.

1. Locate the shipment you would like to create a claim for by going to the Manage
Shipments page. Click the Create Claim icon.
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2. Fill in the claim details and click Submit.
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Carrier Claims ®

Shipment Details Claim Details
ment Reference KEX-3107167-19 N New

ent Olive's Garden

Shipment Type TL Claim £ 123456

Shipment Mode Dry Van
Filed Date -
Carrier Cld Deminicn
Rl Claim Weight 1,000.00
Shipment Date 2019-02-08 00:00:00 Cleiam Gty 25
Carrier PRO # 428442784

Shipper Mame Olive's Garden

Shipper Posta A8601 Commodities

CANCEL

3. To Track and Manage Claims, go to Shipping Tools > Track Claims. This page
contains all claims submitted in Kuebix.
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4. To further edit a claim or add additional details, click Quick Actions and then click
Edit Claim.

Quick Actions...

& View/Edit Claim

123456 S0.00

$0.00 1000

[ 7-18 )

03r18/2018 Damage 1200 $25.00 $0.00 50

02r14/2018 Damage 123456 3452.30 $0.00

50
Quick 12172018 Damage S0.00 20.00 100
Quick: MNew Damage $100.00 $0.00 1000
Quick: MNew Damage 50.00 $0.00 i}
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5. You can update the claim with information you received from the carrier. You can also
Upload Pictures and Documents, View Claim, or Email Claim to your carrier rep.
Click Save to save all updates to the claim.
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Shipment Mode

Carrier

Support Carrier
Shipment Date
Carrier PRO #
Shipper Mame
Shipper Postal
Consignee Mame
Consignee Postal
Shipment Weight
Shipment QTY

Freight Charges

PO Numbers
SKU Numbers

AR & AP Details

Diry \Wan

21d Dominion

o2og201e

428442734

Qlive's Garden

48601

ABC 123

18365

474.00

1.00

55600.00

KUEBIX,

Carrier Reconciliation
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Claim Weight (affected)

Claim Guantity (affected)

PO #'s [affected)

Commuodityl SKU

Claim Amount

Imclude Freight Charges

Salvapge Returned

Concealed DamagelLoss

Additional Comments

Claim Rejected [

Carrier Claim Amount

Carrier Check #

Carrier Paid Amount

Balance Due

Paid Date

1,000.00
25.00
£
-
r
-
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$0.00
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